Production Process: Defining the Job

Goals

1a) What is the mission/purpose of the website?

1b) Why will people come to this website?

Audience

2a) Who is the target audience?

2b) What is the knowledge level of your audience relative to your subject matter?

Where Does the Website Fit In?
3a) How does this website fit within OPO's current web architecture?
Content Level
4a) What is the vocabulary level of the text?
4b) What kind of writing voice should be used?
Design Expectations - Conceptual Items
5a) What adjectives would you use to describe the site & how would you want the audience to perceive it?
5b) What visual style do you have in mind?
Design Expectations - Technical Items
6a) What kind of connectivity do you expect the audience to have?
Administration
7a) Who are the primary contacts for this website?
7b) Who has sign-off authority?
7c) What is the launch date?
